
CONVERSION WEEKEND
Important Information

ONLINE BANKING AND BILL PAY
January 13 (Monday as of close of business)
Do not schedule any new bill payments in BankPlus Bill Pay system after 
Monday, January 13 as we work to transition to UMB Bill Pay System. UMB  
Bill Pay service will be available for access on January 27.

13

January 13 (Friday 5 p.m.)
BankPlus Bill Pay system will become unavailable as we work to complete the 
transition to UMB Bill Pay system. 

13

January 24 (Friday 5 p.m.)
BankPlus Online and Mobile Banking will become unavailable as we work to 
transition your experience to UMB Online/Mobile Banking. 

24

January 27 (Monday)
UMB Online/Mobile Banking service will be available for access. For UMB 
Mobile Banking App, search for “United Mississippi Bank” in the App Store.

27

EXTERNAL ACCOUNT TO ACCOUNT 
FUNDS TRANSFERS 

January 24 (Friday 5 p.m.)
BankPlus External Account to Account (A2A) Transfers will become 
unavailable.

24

January 27 (Monday)
External Account to Account (A2A) Funds Transfers will not be offered though 
UMB Online/Mobile Online Banking.  Please note UMB Bill Pay System offers 
next day account to account transfer capabilities.
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ZELLE

January 24 (Friday 5 p.m.)
Zelle will become unavailable.24

January 27 (Monday)
UMB does not offer Zelle. Please note UMB Bill Pay Services offer next day 
person to person (P2P) payments.

27

BUSINESS WIRE TRANSFER
January 24 (Friday 3 p.m.)
BankPlus Business Wire Transfer service in online banking will become 
unavailable at 5:00 p.m. Wires received by 3:00 p.m. on January 24 will be 
processed by BankPlus. Wires received between 3:00 p.m. – 5:00 p.m. on 
Friday, January 24 will be processed on Monday, January 27 by UMB.

24

January 27 (Monday)
Business Wire Transfers will not be offered through UMB Online/Mobile Online 
Banking. UMB accepts wire transfer requests though any UMB Branch. UMB 
Wire transfer deadline is 1 :00 p.m. each business day.
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As we work through the conversion, some dates and times listed in this guide may change.
For the most up-to-date information on the conversion, please visit 
unitedms.bank/resources/transitioning-to-UMB. 
Friday, January 17– Monday, January 27 visit

www.unitedms.bank/resources/transitioning-to-umb


